Benefits of e-Commerce

e-Commerceisany Internet activity that enables the buying/selling process
from online price quote systemsto e-Commer ce systemsto integrating with in-house systems

Cut Costs

* Internet orders normally
cost less than $1/order
while phone/fax/mail
orders cost more than
$4/order

« Elimination of errors and
duplication of effort,
fewer shipment returns

* Redeployment of key
personnel used in
generating price quotes
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e-Business Solutions

/Grow Revenues \

* Open for business 24
hours/day - 7 days/week

* More Qualified Leads -
leading to more sales

* Ability to cross sell /

/Customer Service\

* Enhance loyalty

* Improve customer
satisfaction

* Share information/
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